
BIO DATA                                                  CURRICULUM VITAE  

NAME                      : FRANCO LUKWAGO                  

MOBILE                   : +971586391673 

E-MAIL                     :lukwagofranco@gmail.com 

NATIONALITY         : Ugandan 

SEX                         : Male 

Date of Birth             : 21st/October/1989 

RESIDENCE            : Dubai, UAE 

LANGUAGE             : English fluent, Arabic Learning 

VISA STATUS          : Visit Visa 

POSITION APPLYING FOR: COMPUTER OPERATOR / IT ASSISTANT 

CAREER OBJECTIVES; 
A computer operator whose main expertise is in the operation of computer systems to 
ensure that these machines work efficiently and securely; has the ability to control a 
mainframe digital computer and set controls on the computers and peripheral devices 
required to run computer tasks; very used to performing and monitoring routine tasks 
including tape backup, software upgrades, virus checks, and basic maintenance or help 
programmers and systems analysts test and debug new programs.  
TECHNICAL SKILLS; 

 Proficiency with Microsoft Office 

 Proficient with databases (online and offline) 

 Attention to details 

 Technological skills 

 Troubleshooting skills 

 Problem solving skills 

 Speedy in typing skill 

 Teamwork  
EDUCATION;  
Bachelors in Computer Science & Information Technology (BSCIT) 

WORKING EXPERIENCE; 

Designation      : Computer Operator 

Organisation    : Transcultural Psychosocial Organisation (TPO) Uganda  

Project              : USAID DREAMS/SOCY 

Duration            : 2 years  
Accomplishments; 

 Provided first-hand support on all computer equipment and printers.  

 Created back-up files of client database, customer relationship management 
logs and other company information. 

 Followed the correct escalation process and procedures in adherence to the 
department and company policies  
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 Assisted in system operations by setting up, operating and maintaining 
computer peripherals. 

 Operated and monitored systems performance via online terminals.  

 Organized schedules in the daily operations of maintenance in computer 
systems. 

 Assisted in the recovery activities during failures to restore normal 
operations. 

 Created and updated processing data and submitted to the supervisor.  

Designation        : Data Entry Operator/IT Assistant 

Organisation       : The Aids Support Organisation (TASO) Uganda 

Duration              : 3 years  
Accomplishment; 

 Informed supervisor if any improvising is necessary to troubleshoot any 

problems with the computer systems. 

 Reported all hardware and software problems to the operations supervisor in 
order to solve the issues at once. 

 Maintained records and data indicating job procedures done to complete the 
tasks. 

 Took appropriate follow-up actions on all pending staff/data entry clerk 
queries. 

 Assisted in the recovery activities during failures to restore normal 
operations  

 Responded to queries for information and access relevant files  

 Performed light maintenance on equipment and systems in order to prevent 

problems or errors 

 Maintained operations by monitoring error messages and making adjustments.  

 Recorded information such as computer operating time, problems that occurred, and 
actions taken. 

 Provided training to junior, contractual, part-time and internship employees regarding 
data entry, organisation systems and processes 

HOBIES: Watching Football, watching Motor Rally 

REFEREES: MR.Chris Mungoma Email:mungomachris@tasouganda.org 

Curriculum vitae Authentication 
I FRANCO LUKWAGO hereby declare that the information above is true and correct to 
the best of my knowledge and believe and wish to be contacted for any further 
clarification where necessary.  

Signature:  

   



  



 
 


