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MOBILE
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+971-581847809

EMAIL
    mohamednasser61991@gmail.com

ADDRESS 

Dubai, U.A.E

                      LANGUAGES

· Arabic
· English

		EDUCATION 

Bachelor of Business Administration

       COURSES & TRAINING
* VAT in Saudi Arabia 
* Saudi Labor Law 
*Financial analysis 
*Organizational behavior in       institutions 
*Digital marketing 
*Data analysis 
*Cost accounting financial feasibility 
*Principles of financial accounting 
*Microsoft Office Course Advanced 
*Peachtree Accounting 
*Fixed assets 
*Excel Accounting
*Accounting for clients 
*Accounting and evaluation of inventory

	
      MOHAMED MAHDY NASSER

CAREER OBJECTIVE
Customer Service, highly motivated, detail-oriented, friendly Individual with Seven years of experience providing customer service. 
To obtain a responsible, challenging position and to be able to share, improve and make full use of my knowledge and skills for the growth and progress of an established organization dynamically. Having worked in many Different Cultures has armed me with the knowledge and Skills need to Adapt And grow.

Personal Skills
· Quality management
· Supervision & Leadership
· Tracking budget expenses
· Teamwork
· Communication Skills
· Computer skills: 
                -MS Office: word – Excel - Power point
               -Internet application: Search and collect data

WORK EXPERIENCE 

Call Center Agent
Etisalat in Egypt                     (June 2018 – June 2019)



Call Center Agent
Vodafone in Egypt                           (Sep 2017 – 2018)


Telesales
Perfume Company in Egypt          (2020 – 2021)


Responsible Manager
National Company in Egypt       (2015 – 2016)                                                                 

Responsible Manager
Factor Salaries in Egypt                                                               


Worked in the same company – communicate with Customers.

Worked deal with suppliers to buying quality raw materials at lowest price.

Telesales
Real Estate Company in Egypt  (6 months Experience)
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