MOHAMED ELEMAM KHIDER HAMD

BT Microsoft

Contact 0551974149 - 0543171388
Certifications BSc.in Information Technology
Email wdalemam123@hotmail.com
Nationality Sudanese

Religion Muslim

Languages Arabic (Mother Tongue)

known/Spoken English (V. good Written & Spoken, reading)
Availability Immediately
Address AlAin - UAE
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BT Microsoft

every responsible, hardworking, career, oriented young professional IT specialist , have a great
sense and awareness of teamwork. Able to work on own initiative and as part of a team with strong
adherence and appreciation to best practice standards. One of the focal points of my success is the
ability to learn and perform accurately.

OBIJECTIVE:

My objective is to obtain position that will enables me to utilize my experience

To secure a position where my qualities of a fast learner and the ability to take on new
challenges can be used, where by hard work, dedication and the ability to acquire new skills
will advantage any organization I work for.

BSc. in Information Technology

University of Science and Technology

EDUCATION

Sep (2010 _2014)

at University of Science and Technology Computer Science
BSc. in Information Technology
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CCNA
FUNCTIONAL
EXPERIENCE

Designation . it department
Company . petro needs international service
Duration : from 03/1/2015 to 01/4//2015
Designation. : store keeper
Company. :fast international company for medical
Duration. :from 1/4/2016 to 5/1/2018.
Designation. :it department
Company. : Hajj and Umrah Organization
Duration. :22/6/2013 22/8//2013
Designation. it department
Com pany. . MAINTENACE AND SECURITY SECURITY SYSTEMS AND COMPUTER SERVICES
Duration. :15/1/2018 to 15/1/2021.

CERTIFICATIONS

BSc. in Information Technology
University of Science and Technology

TECHNICAL SKILLS

e Good Knowledge in networking, basic knowledge in IT concepts,
troubleshooting skills and LAN Network Design reporting and analytical ability
and solve local-area network problems.

Troubleshoot network services including (DHCP, routing protocols RIP, OSPF, VPN,
EIGRP, and v LAN)
e Cctv system DVR and IP camera Installation and Maintenance.
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CCNA

TRAININGS

e CCNA - Routing and Switching
e CCTV __ Installation and Maintenance

COMMUNICATION SKILLS

> Knowledgeable in Microsoft Office.

> Excellent at providing friendly service and help.

> Enthusiastic team player experienced in motivating others to
accomplish a goal.

> Strong writing and communication skills.

> Ability to handle sensitive information effectively.
ORGANIZATIONAL SKILLS

= Understands organizational mission: understands ethics & public good; concerned with

public trust.
= Understands governance and administrative systems.
= Demonstrates ability in conflict management and dispute resolution.

= Understands how to acquire needed resources.
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