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CAREER OBJECTIVE 
      
To seek challenging career in a fast place organization where my experience 
commensurate together with my creative approach with can contribute to its long term 
goals there by helping to strength my professional skills. I acquired throughout my 
career. 
 
PERSONAL DATA 
 
Nationality  :   India 
Sex   :   Male 
Civil Status  :   Married 
Date of Birth    :   06/01/1993 
Language           :  English, Hindi, Malayalam, Tamil& Arabic 
Religion  : Muslim 
Passport No   : M 9419195 
VISIT VISA VALID :  15/12/2021 
 
 

 
EDUCATIONAL ATTAINMENT 
 
 Diploma in aviation management CIAL academy, cochin international airport 

limited nedumbassery, India-2015 
 Bachelor of business Administration (B.B.A) specialized with Human Resource 

Management at minority arts and science collage, Calicut University,padinjarangadi- 
India. 2011-2014 

 HSE COMMERCE Board of Higher Secondary Examination , govt of Kerala-2011 
 S.S.LC  Board of Higher Secondary Examination, govt of Kerala-2009 
 
                    
                          
WORK  EXPERIENCES 
 CUSTOMER  SERVICE ASSISTANCE 

DUBAI INTERNATIONAL AIRPORT –UAE (2017-2020) 
 
JOB RESPONSIBILITIES 

 Meet and greet the passengers who book by special service 
 Assist in boarding process of guests travelling in special booking  
 Play in active role during the delays and disruption. 
 Constant interaction to guests till they move out the terminal or board 
 Ensure that the guests are comfortable while boarding in and out 
 Make them feel comfortable verbally and emotionally. 

 
 
 



 
 

 CUSTOMER CARE EXECUTIVE 
VODAFONE  PRIVATELIMITED-INDIA (2016-2017) 
 

JOB RESPONSIBILITIES 
 Handle and resolve customer complaints 
 Respond promptly to customer inquiries  
 Perform customers verifications  
 Manage customers’ accounts 
 Record details of action taken 
 Maintain customer Data bases 
 Provide feedback on the efficiency of the customer services  
 
 

 CUSTOMER SERVICE AGENT 
COCHIN INTERNATIONAL AIRPORT LIMITED- INDIA (2015-2016) 

 
JOB RESPONSIBILITIES 

 Dealing with passengers enquiries about flight departures and arrivals 
 You will hear customer complaints and problems and it is up to you resolve 

them 
 Handle baggage claims 
 Answer queries about the product/ Airline 
 Make sure passengers missing 

 
 
COMPUTER KNOWLEDGE  

 
Operating System : Widows xp, Basic knowledge of Internet 
 
INTERPERSONAL SKILLS 
 

 Confident and adaptable to changing environment 
 Efficient and reliable work well within a team environment 
 Ability to maintain good professional relationship 
 A fresh unique Smart worker  
 Team work and leadership ability 
 Willing to work hard  
 Interact between people 

 
 
DECLARATION 

 
 I hereby declare that the above particulars furnished by me are true and correct to 

the best of my knowledge. 
 
REFERENCE 
References will be provided on request 
 
 
 
ABDUL GAFOOR.P     
 












