
 
 

 “Strong critical thinker, problem-solver and passionate leader interested 

in the Business administration position. Looking to utilize 2+ years of 

customer service experience, business development and extensive business 

management skills to motivate employees and inspire collaboration and 

creative thinking in the work place.” 

 

Experience 

07/2015 to 10/2018 

Business Development /Operations Management 

 Deep Thought Systems Pvt Ltd, Kerala 

 Developing and sustaining solid relationships with customers. 

 Identifying opportunities for new business development through 

following up on leads and conducting research on target clients. 

 Analyzing customer feedback data to determine whether customers are 

satisfied with company products and services. 

 Analyzing financial data and developing effective strategies to reduce 

business costs and increase company profits. 

 Conducting market research to identify new business opportunities. 

 Preparing presentations 

Education 

 Master Degree in Business Administration - Operations and Marketing 

Management From CUSAT(2013-2015) 

 Bachelor of Engineering - Computer science and Engineering from 

ANNA UNIVERSITY(2008-2012) 

Achievements 

 Successfully organized the National Level Seminar in CAMS, TVM 

which is recognized as the one of the biggest success in history of our 

college’s line of fest. 

 Coordinated an event Named Microtec Genius Hunt 2015. 

 Volunteer in Jeevanam Blood donation camps associating in CAMS , 

TVM 

References 

Anand C V (CEO-Deep Thought Systems Pvt Ltd) 

Phone: 

+91 8921960824 

 

E-Mail:  

sandhyasarun@gmail.com 

 

Linkedin: 

linkedin.com/sandhya-venu-

3381a1108 

Skill Highlights 

 Microsoft office 

 Leadership skills 

 Strong decision maker 

 Presentation skills 

 Communication 

 Market research 

 Service-focused 

Languages 

English 

Malayalam 

Tamil 

Hindi 
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