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Business Analyst | Business Intelligence Analyst | Data Engineer | 
Data Lead | Head of Data
Technically sophisticated Data professional with broad experience in leading all phases of IT technology projects
[bookmark: _heading=h.gjdgxs]Data professional with over 15 years of experience in defining data strategies, performing data analytics, and creating data visualisations using BI tools. Skilled in designing ETL processes and Oracle PL/SQL application programming and managing data in relational databases and files, big data solutions and cloud-based data platforms. Experienced in team leadership, contributing to enterprise architecture for strategic initiatives, and successfully delivering projects through stakeholder engagement and effective project management.
Core Competencies: 
	· Advanced SQL
· Power BI, DAX, Power Query
· Tableau 
· Oracle PL/SQL Programming
· Alteryx Data Analytics
	· Data Analysis
· Data Modelling
· ETL & Data Warehousing
· Apache Spark
· Python Data Analytics
	· Project Management
· Business Analysis
· Data Architecture
· Big Data
· UNIX Scripting






Professional Experience
Data Analyst / Data Information Manager, Company: Taaleem, August 2023 – December 2024, Dubai (UAE)
Power BI Desktop, Excel and Python, Power BI Dataflows, data models, DAX and paginated reports. 
· Defined a data strategy to leverage data assets in the Taaleem Ajyal project of eight government schools. 
· Directed a team of eight data managers as a central data analytics advisor and data lead.
· Introduced Power BI reporting platform leveraging existing Office 365 infrastructure.
· Launched centralised operational and analytical academic reports based on external benchmark exams, enabling comparison of student performance across schools and data-driven student intervention.
· Designed staff workload report, enabling better administrative initiatives. My stakeholder survey analyses enabled data-driven action plans and meeting compliance thresholds through data-driven interventions.
· Authored a student Exact Path platform usage dashboard for targeted interventions to improve platform engagement. I worked with the vendor to obtain detailed raw data via SFTP.
· Led the team in implementing Veracross SIS and SchooliP staff performance monitoring in all schools.

Business Analyst, Company: AMS International, May 2021 – November 2022, Dubai (UAE)
Client: Amazon
SQL, Redshift/PostgreSQL, AWS QuickSight, Excel, Power Query 
· Data Analysis using SQL, Excel, and AWS QuickSight BI tools.
· Business Intelligence Dashboard and Report creation using AWS QuickSight, Excel, SQL 
· Automated many manual activities on weekly Excel reporting using Power Query, saving time and effort.
· Modernised reporting stack from Excel-based reporting to QuickSight BI tool.
· Identified bugs and data processing in mature data sets and pipelines. Challenged & improved business definitions of metrics and improved reporting.
· Produced exploratory and primary reporting on various topics, including Palmyra warehouse reporting, IDQ reporting, and inventory utilisation reporting.

Data Architect, Company: AYM Commerce, August 2019 – December 2019, Dubai (UAE)
Client: Procter and Gamble
SQL, Impala, Hive, Azure DevOps, Azure SQL Server, Azure Data Studio, Amplitude, Segment, MarTech 
· Implemented Data Governance solution & captured Data Architecture. 
· Managed Mobile Data Analytics using Amplitude, Azure Data platform and Big Data Technologies.
· Spearheaded the development and pitch of a data solution to the CTO that improved mobile data event quality by leveraging the CDP feature and eliminated reliance on a third-party testing suite.
· Identified the root cause of data reporting inconsistency between different mobile analytics platforms by collaborating with various teams, including Google and Segment.
Assistant Manager - Data Analyst, Company: HTC Global Services, December 2018 – August 2019, Dubai 
Client: Gates 
SQL, Alteryx, Tableau, Microsoft SQL Server, UNIX
· ETL & Dashboard Creation for Sales and Operations of the Engineering firm.
· Designed and captured Data Architecture.
· Modernised the reporting platform using Tableau and Alteryx, enabling S&OP reporting and comparison against various forecasts and previous performance.
· Created a Scalable and modularised ETL module using Alteryx to integrate SAP Concur file output with different ERP systems across the globe.
Senior Database Developer, Company: Coforge, March 2011 – June 2017, Dubai (UAE)
Client:  Emirates Group IT
Oracle Database PL/SQL Programming, SQL Reports, SVN, Agile, Study of Big Data Scenarios & Implementations, SQL Query performance tuning, Monitoring database performance using AWR reports
· Supported and developed Oracle Database Applications for different lines of business in Emirates, including Skywards Loyalty application (CRM) supporting marketing and campaign planning, Yield Management supporting profit monitoring, and engineering department. 
· Promoted from Technical Analyst to Technical Specialist and advanced to Technical Architect over 6.5 years and managed fellow Coforge consultants for over two years at the client location.
· Received an NAJM Award for my performance tuning initiative that improved data warehousing processing performance, saving additional infrastructure costs.
· Identified heavy data processing operations for migrating to Hadoop processing.
· Implemented an end-to-end integration module using Oracle PL/SQL and SQL, including data modelling, table creation, advanced SQL, and error logging for POWER2.
· Identified an unreported data issue and implemented a remedial solution in the business operation team.
· Designed a UNIX Crontab-based automated email reporting framework for Oracle reports. 
· Streamlined the quarterly data purging process, saving time and effort.
· Managed end-to-end profit violation report solution delivery. 
· Developed Oracle database program and custom integration with a third-party Revenue Integrity product for identifying and cancelling fraudulent bookings, saving 44K AED in vendor costs.

Senior Oracle Programmer, Company: NuWare, April 2010 - December 2010, Bangalore (India)
Client: AllianceBernstein Bank
SQL, PL/SQL Programming, Oracle, UNIX Scripting
· Managed Oracle Database PL/SQL Application support and development for Investment Bank. 
· Streamlined the weekly QA refresh activities, saving manual effort, and received accolades. 
· Debugged failures in the nightly data batch processing due to data quality and other system issues.

Senior Oracle Programmer, Company: Wipro, October 2005 – March 2010, Bangalore (India)
Clients: Multiple clients
Oracle, SQL, PL/SQL, UNIX Scripting, Informatica PowerCenter, Oracle Workbench, Oracle Apex (HTMLDB) Data Modelling, Data Warehousing, SVN, ITIL
· Supported and Developed Oracle database applications for multiple clients, including UBS Investment & Wealth Management, Dell & Supervalu.
· Won the "Thanks a Million" award for contributing to Supervalu's monitoring and reporting work.
· Designed the project strategy during the Dell application porting from the Informix database to the Oracle database using embedded SQL programming. I led the project during the difficult phase when key personnel left, and the identified tool strategy didn't work as expected.
· Implemented ETL pipelines and supported UBS's data warehousing and business intelligence platforms, aligning to rigorous banking procedures for data management alongside renowned Oracle specialists. 

Education and Credentials
B.E. Electronics & Instrumentation (2001 - 2005)  
Sri Ramakrishna Engineering College, Coimbatore, Tamil Nadu, India


Certifications

Data Certifications:
· AWS Certified Machine Learning – Specialty
· AWS Certified Cloud Practitioner
· Microsoft Certified: Power BI Data Analyst Associate
· Microsoft Certified: Azure Data Fundamentals (Azure Data Engineer)
· Microsoft Certified: Azure AI Fundamentals
· OCE - Oracle Certified Expert in Oracle Database SQL
· OCA - Oracle Certified Associate PL/SQL developer
· Alteryx Core Certified
· Tableau Desktop Specialist
· Informatica Cloud Lakehouse Data Management (Foundation)

Project Management And Framework Certifications:
· TOGAF 9 Certified - The Open Group Certification in Enterprise Architecture
· IIBA-AAC - IIBA Agile Analysis Certification
· CAPM - Certified Associate in Project Management (PMI)
· PRINCE2 Agile Foundation certified in Agile Project Management
· PSPO 1 - Professional Scrum Product Owner 1 Certified
· ITIL Foundation Certificate in IT Service Management Certified

Ongoing Studies:
· I am pursuing the "Data Scientist Masters program" by Simplilearn.
· I am working on securing the "Azure Data Engineer Associate" certification and CDMP certification.


Courses 
ER Modelling, Dimensional Modelling, Data Science Foundations, Machine Learning Fundamentals, Data Mining, CRISP-DM, DMBoK & DAMA CDMP, R, Python for Data Analysis, Numpy, Pandas, Jupyter Notebook fundamentals, Statistics, Data Profiling, Data Quality Assurance, Univariate and multivariate Data Profiling, NoSQL, Analyzing Time Series Data, Sqoop, Big Data Analytics with Hadoop and Apache Spark, HiveQL, Azure Cloud Fundamentals, MSSQL, SSIS, SSAS, SSRS, MySQL, PostgreSQL, SQLite, Google Analytics, Snowflake, Google BigQuery, Looker, Presto, Azure synapse Analytics, Power BI Service, Power Query, DAX, MicroStrategy, Web Services, MongoDB, Git, Docker.  

















