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	Career Objective
To thrive & plan for an astute professional career in the finance & banking sector with a proven track record of delivering results and team management along with extensive commercial experience, seeking a key profile in a dynamic financial organization to contribute accrued expertise in driving organizational objectives.



	Professional Experience Summary 

	· Competent, diligent & result oriented professional with an experience of 9 years across financial analysis, treasury operations, risk management, asset management, & relationship management.

· Currently spearheading functions with Axis Bank Ltd as Manager - Forex Department.

· CCFE Certified in IIBF.

· Excellent academic credentials; Post Graduate Diploma In Management Specialized in Finance & Marketing, Post Graduate Diploma in Banking & Finance- Specialized in Trade & Finance, AMFI & NSDL – Depository Operation Module.


	

	Work Experience- 9 years (till date)
Position
Organization
Duration
Manager
Axis Bank Ltd- Lucknow
December 2014 - till date
Process Developer
Wells Fargo- Genpact Limited, Gurgaon
Since July 2011- December 2013



ILLUSTRATIVE ROLES AND RESPONSIBILITIES
Axis Bank Limited- Lucknow:

· Designation- Manager-  Forex Department     (Since December 2014* till date)

Ensuring the branch can run smooth manner in forex & Trade  areas by handling  export documents, import documents, LC’s, BG’s, Branch operation & accountable for achieving all set target which assigned to branch & also ensuring delivery of quality services to the customer & close monitoring of all staff member.

· Handling Forex Operations for all trade clients for products like Buyers Credit, LC’s, Export Bill,

Import Bills & Forward contracts.
· Booking of Exchange rate for various forex transactions. Like: Inwards remittance, outward remittance, Import/Export bill realization, Forward contract, PCFC, Bill purchase/Negotiation etc.
· Handling Customer relationship and generate maximum income from them. 

· Handling Export processing including export documents, dispatch of export documents, follow-up for payment realization, BRC issuance.

· Accountable for Bank Guarantee Sanctioning, Margin Setting, Negotiation, Issuance, Modification & Invocation.

· Handling Forex operations including inward / outward remittances and preparing R-returns, as per RBI norms.
· Follow-up from customer for submission of evidence of import for advance remittances against imports.
· Establish healthy business relations with clients & external associates for securing repeat business & long term loyalty and work towards solving their queries and complaints efficiently.
· Responsible for dealing with internal auditors and inspections and compliance.

· Identify and promote business, penetrating new markets to enhance business development through formal presentation, while working closely with the sales channel to ensure target achievement.

· Coordinate with accounts division to ensure error free operations and Audit control are in order to avoid Lapses.

· Cultivate and manage new and existing client relationship of high-net-worth individuals, CBSS clientele and NRI Clients & work towards providing resolution to their queries and taking care of NRE/ FCNR deposit their related business.

· Accountable for handling all High value transactions while also carrying out the Verification process for all transactions.

· Coordinating with different verticals so that the trade operations are not hampered. 

· Cross selling different products of the Bank and passing new leads to different verticals.
· Provide training to other C linked branches to acquire and execute trade and forex transactions with joint efforts.
Wells Fargo- Genpact Limited :

· Designation:  Process Analyst
(Since July 2011 till December 2013)

· Worked as an ATM and Debit Card Claim Team for Wells Fargo Bank, US’ 4th largest bank.

· Crediting and debiting the customer’s account for any fraud happened through debit cards.

· Refunding money to customer under FRB Guidelines, after analyzing the fraud and its whole account detail in which fraud has happened.

· Also worked in process of crediting the customer’s account for the frauds happened through check cards.

· SWOT Analysis of Debit Cards.

· Worked for the process of check card disputes.

· To check adherence of Regulation E of Federal Reserve in EFT.

· Also worked with Claim Review process which reports transactions to Visa, Wells Fargo Bank, USA.

· Has been appointed as SME (Subject Matter Expert), guiding and providing trainings to the new employees.

· Also handled the verifiers Team. Did Quality Checks as well.

· Has been awarded the best performer and star award.

Academic Record
	Qualification
	School / Institute (Board / University)
	Year of Passing

	CCFE

(Certificate Course in Foreign Exchange)
	Indian Institute of Banking and Finance
	2017

	PGDB&F

(Post Graduate Diploma in Banking & Finance)
	Manipal University, Bangalore

Specialized in Trade & Finance

Axis bank PO Programme
	2014

	PGDM

(Post Graduate Diploma in Management)
	Institute of Management & Research, Ghaziabad

(AICTE Approved)

Specialization in Finance & Marketing
	2011

	B. Com.
	National P.G. College , Hazratganj, Lucknow (Lucknow University)
	2009

	XII
	Central Academy, Aliganj, Lucknow(CBSE board)
	2006

	X
	Kendriya Vidyalaya, Aliganj, Lucknow (CBSE Board)
	2004


I solemnly declare that all the above information is true to the best of my knowledge and faith. If an opportunity is given to me to serve in your esteemed organization, I will assure you that I will discharge my duties to the best satisfaction of my superiors.
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	Place:                                                                                                                   Saurav Singh
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