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PROFILE SNAPSHOT
A highly trained individual with over 10+ years of experience; exceptional leadership skills and dedication to customer satisfaction; Strong analytical abilities and strategic planning skills to develop effective QC procedures and efficient solutions to address production issues; and able to resolve effectively; proficient in computer skills which makes work faster; ability to meet deadlines; great attitude towards work and ensures all standards are met. Working closely with production team to improve product quality & responding appropriately to quality issues.

EDUCATION:
· B.E in Mechanical Engineering (2008-2011), Adhiparasakthi Engineering College, Anna University, Secured - 64% 
· Diploma in Mechanical Engineering (2005-2008), Adhiparasaklthi Polytechnic College, Dote, Secured - 80%
· SSLC from Prince Shri Venkateshwara Higher Secondary School, State Board, 
Secured - 71%

SKILL SET:
Techniques & Understanding: 
· Good knowledge on CNC / VMC machining, Forging and Sheet metal.
· Knowledge of Six Sigma.
· Handling customer complaint and submit 8D report.
· Analysis of internal quality issues through Why-Why analysis and 7QC tools.
· Train employees and coordinate with team for implementation of 5s Methodology across plant
· Train and implement Poke-yoke techniques. 
· Coordinate and train team in implementation of Kaizen.
· Good knowledge of implementation and maintain Quality Management System across the plant.
· Certified Internal Auditor and Lead Auditor for ISO9001.
· Internal Auditor for ISO14001, ISO45001, AS9100 Rev-D.
· Good knowledge of TPM pillars and their activities.
· Good exposure in creating and updating on Quality Core Tools like MSA, PPAP, APQP, SPC Analysis, Preparation of FMEA, Control Plan, Gauge R&R.
· Coordination and planning for Internal & External audits.
· Analysis and verify the effective implementation of Corrective Actions across the plant against the Nonconformance closure.
· Fair Knowledge of IATF16949.
· Plan and Conduct Product/Process audit internal and at supplier place. 

Professional Experience:
1. Company Name: Jinrong Bangalore Precision Pvt. Ltd. From March 2022 to Till Present
Designation	: Asst. Deputy Manager Quality
Roles & Responsibilities:
· Performing process audit/product audit as per annual audit plan.
· Coordinating and Maintaining ISO (9001:2015), IATF 16945 within the organization.
· Conduct internal audit / MRM as planned and discuss the highlights & lowlights about audit and discuss with team how to achieve them along with action plan for achieving the targets.
· Coordinate with all departments for timely closure of audit NC's.
· Educate all process owners on problem solving tools/ kaizen/ Gambba walk/5S activities.
· Handling customer complaint on quality issues and analyzing using 8D and provide proper containment action.
· Coordinate with suppliers/vendors for quality related issues and guide/support them resolve requirement.
· Monitor quality objectives and coordinate with process owners for action plan if target not achieved.
· Preparing and train employees on OPL, Q-Alert for creating awareness on quality issues to reduce quality defects.
· Motivate team and guide them to work less than 100 PPM level.
· Organize kaizen month to motivate employee and to have effective participation.
· Ensuring calibration/inspections are carried out in timely manner without any delay and reports are maintained accordingly.
· Witness vendor evaluation for critical process. 
· Conduct monthly MRM and discuss internal/ external issues which effects part quality, etc.,   

2. Company Name: NIBL Korta Engineering Private Ltd., Bangalore. From August 2019 to March 2022
Designation	: Asst. Manager Quality
Roles & Responsibilities:
· Performing process audit/product audit as per annual audit plan.
· Maintain and implement ISO(9001:2015), EHS(14001:2015) & OHAS(45001:2017) within the organization.
· Conduct internal audit / MRM as planned and discuss the highlights & lowlights about audit and discuss with team how to achieve them.
· Coordinate with all departments for timely closure of audit NC's.
· Educate all process owners on problem solving tools/ kaizen/ Gemba walk/5S activities.
· Align all process owners to work as per system requirements.
· Coordinate with customer for solving quality related issues.
· Analysis of customer compliant using 5 why & 8D analysis.
· Interact with suppliers/vendors if quality not meeting as per requirements.
· Monitor quality objectives and come with plan to achieve them.
· OPL (One point Lesson) for creating awareness to reduce defects.
· Implementation on kaizen improvements
· Ensuring calibration/inspections are carried out in timely manner without any delay and reports are maintained accordingly.
· Coordinate with H.O for TPM activities.
· Ensure 5S maintenance throughout department.
· Ensuring departmental objectives are met and taking action plan from process owners if gap found.

3. Company Name: iQor Global Services, Bangalore. From Oct 2018 to Aug 2019
Designation	: Quality Assurance Engineer Level II

Roles & Responsibilities:
· Preparation of MIS report.
· Develop and maintain QA plans and process routings.
· Provide support for all quoting activities by participation of initial process design.
· Evaluates and support inspection process via inspection aids and instruction guidelines.
· Conducts periodic review and maintenance of all documentation files, develop appropriate systems for document storage and access.
· Review all customer and supplier discrepancies.
· Coordinates and track the corrective/preventative action effects.
· Provide trend analysis of defects occurring at the customer supplier and internally.
· Monitor departmental activities and provide technical and logistical guidance/support.
· Interfaces and provide technical support on quality issues with the customer as needed
· Support and focus corrective action efforts.

4. Company Name: Stein Seal Company India Private Limited, Bangalore. 
From Apr 2015 to Sep 2018
Designation	: Quality Engineer

Roles & Responsibilities:
· Inspection of all fixtures and gauges.
· Maintain calibration records of all measuring instruments.
· Inward, In process, final inspection report preparation.
· In-house rework and rejection monitoring.
· Perform internal audit as per audit plan.
· Tracking of NC and coordination with departments for timely closure.
· SPC analysis for critical dimensions.
· CMM programming and give first piece approval for mass production.
· PPAP, FMEA, control plan preparation as per customer requirements.
· Provide customer/supplier performance rating on monthly basis.
· Reverse engineering of components received.

5. Company Name: JIT Auto Comp, Hosur. 
From Oct 2013 to Mar 2015
Designation	: Quality Engineer Trainee

Roles & Responsibilities:
· Inspection of all fixtures and gauges.
· Maintain calibration records of all measuring instruments.
· Inward, In process, final inspection report preparation.
· Preparing Layout inspection.
· Carrying out stage inspection activities.

6. Company Name: Sundram Fasteners Limited, Hosur. 
From May 2012 to Oct 2013
Designation	: Standards Room Technical Assistant

Roles & Responsibilities:
· Inspection of all fixtures and gauges.
· Maintain calibration records of all measuring instruments.
· Carrying out gauge calibration activities.
· Maintain inspection records for newly received gauges and fixtures.
· Knowledge of handling contour tester, ULM, Wenzel gear tester, CMM.

CERTIFICATION COURSES
· Completed Certified Internal Auditor Training Programme for ISO 9001:2015 
Conducted by TUV- Nord. 
· Completed Certified Internal Auditor Training Programme for AS9100D conducted by NQA.
· Completed Certified Lead Auditor Training Programme for ISO 9001:2015 Conducted by TUV- Nord.
· Completed Quality Core Tools certification program conducted by TUV-Nord.
· Completed Certified Internal Auditor Training Programme for ISO 14001 & ISO 18001.

PERSONAL PORTFOLIO
Fathers Name	: V. Raghavendran
Mothers Name	: V. Rohini
Date of Birth		: 05-Feb-1989
Marital Status	: Married
Languages Known	: Tamil, English, Kannada, and Hindi (Manageable)
Permanent Address	: No.54, Meenakshi Nagar, Bagalur Road, Hosur – 635109
Mobile No.		: +91-8095055355
