MOHD ABID USMANI

OBJECTIVE CONTACT

| seek challenging opportunities where | can fully use my skills for @ aabid0123@gmail.com
the success of the organization.

L 1971 544991007

EXPERIENCE Q@ Al Butina Sharjah Uae

o KFC Americana Group SKILLS
2018 - 20
Team Member o Good verbal and written
°Preparation And Cooking of Kfc Products communication skills.

°Serving Customer At the Counter

°Looking After Customers need in the Dinning Area o Leadership

°Keeping All Area And Equipment Clean and tidy o Problem solving & troubleshooting
o Domino's Pizza o Ability to handle stress and pressure.
2020 - 2022

o Confidence. Sometimes it's hard to be

Counters sales staff confident and believe in yourself

°Greetings Customers And taking orders Processing Payments

°A§S|st|ng Customer With Queries Ans providing Solutions
quickly

°Processing Excellent product Knowledge to inform And Increase o Writing

Sales

°Updating the product Inventory o Reading

°Cleaning the customer area during Quite Times o Communication

°Ensuring that Each Customer leave the Store satisfied

LANGUAGE
EDUCATION

o English
o National inter College Hindi
2010 > g
High School o Urdu
o Town inter College
2077-12 PERSONAL DETAILS
Secondary School o Date of Birth - 20/06/1994
Veer Bah ingh P hal Universi ;
o Veer Bahadur Singh Purvanchal University o Marital Status ~ © Single
2016
Bacholer of Art o Nationality . Indian

ACTIVITIES



o Active Listening Skills. Improving Customer Experience. Building o Passport Number : M4262441
Customer Loyalty. Positive Attitude.

DECLARATION

o | hereby declare that all the details provided above are true to the
best of my knowledge.



