Experience

Presently Total experience 15 years customer service and
travel consultant call center
Abu Dhabi international airport

Dealt with customer concerns and queries
effectively and professionally, and offering swift
resolution to any issues

Maintained through correspondence with customers
between booking and travel ensuring timely receipt

of payments and dispatch of relevant documents.

Education

Secondary school education examination ( SSLC
:2003)

Board of Higher secondary examination (HSE)
FROM DUBAI :2005

technology training system from Dubai certified
from VIASINC

Galileo core system training from EMIRATES
AVIATION COLLEGE FROM DUBAI

Certified from NIIT as a faculty

Communication

Resolve customer complaints via phone, email, mail, or
social media.

Use telephones to reach out to customers and verify
account information.

Greet customers warmly and ascertain problem or reason
tor calling.

e 60 0O
o ¢ 0 0 0 O
.oo.‘..'.
-« 0o 0000000
.+ +000000008@
+ + 00000000 (




e o 6 0 00O

e o0 00 0
oo....'.
.oo......‘
c°e00000086@
..oo.."..‘
.oo.......‘




e o 6 0 00O

e o0 00 0
oo....'.
.oo......‘
c°e00000086@
..oo.."..‘
.oo.......‘




