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ABDUL SULTAN MONDAL                                                  
E-mail :- sultanm76@gmail.com
Mob :- +919019484911
Village – Sabaipur, aishmali, Gangnapur , Ranaghat  II Block , Nadia 
 
 												                                                  
OBJECTIVE:-
                         Seeking a suitable job in busy relative industry, my key quality  would  Be solely  Dedicated to my job, work diligently and effectiveness in work. I would like to be a part of   your successful team which will lead me to achieve the. goal Expected from me by your company.
JOB EXPERIENCE:- 
Presently Working with BHAVANI FAMILY RESTAURANT& BAR, Hyderabad As Restaurant Manager from 10th August2021 to till date.
Worked at SHAHI DAWAT THE FAMILY RESTAURANT, Bihar Muzaffarpur As Restaurant Manager from 29th December 2020 to 30th July 2021
Worked at HOTEL  NIRMAL BAR CUM RESTAURANT , West Bengal Kharagpur As Restaurant Manager  from 1st March 2020 to 25th December 2020
Worked at  NALAPAD’S HOTEL BANGALORE INTERNATIONAL , Bangalore. As Banquet Manager from 1st March 2014 to 20th February 2020
Worked at NALAPAD’S  HOTEL BANGALORE INTERNATIONAL , BANGALORE As Senior Captain 10th April 2012 to 30th March 2014 and promoted as a Banquet Manager on  1st  March 2014.
Worked at NALAPAD’S HOTEL BANGALORE INTERNATIONAL Bangalore . joined as a Banquet Captain on 25th February  2010 and promoted as Senior Captain on 10th April 2012.
Worked at HOTEL DEW DROPS , Bangalore . As Restaurant Captain from 15th  January 2009 to 20th February 2010.
Worked at HOTEL SHAKTI HILL RESORT , Bangalore . as senior steward  from 20th March 2008 to 10th  January 2009 .
INDUSTRIAL EXPOSURE :-
Done my first Industrial Training from EMPIRE AGENCY , JAIPUR . From  20th September  2007 to 10th March 2008 . 
PROFESSIONAL QUALIFICATION:-
Completed 3 Years diploma in Hotel & Catering Management from Eastern Academy of Management Study (EAMS). Kolkata under Annamalai University Tamil Nadu
EDUCATION QUALIFICATION :-
Higer Secondary from Bajit pur Higher Secondary School, 24 North 24 Parganas Nadia(W.B) under W.B.C.H.S.C Board.
Secondary from Bajit Higher Secondary School North 24 Parganas , NadZia (W.B)under W.B.B.S.C Board.
Computer Skill:-   
 Bill Making, M.S Word, M.S PowerPoint, M.S. Excel Networking Etc.

JOB  ACCOMPLISHMENTS:-  

· Coordinate daily Front of the House and Back of the House restaurant operations
· Deliver superior service and maximize customer satisfaction
· Respond efficiently and accurately to customer complaints
· Regularly review product quality and research new vendors
· Organize and supervise shifts
· Appraise staff performance and provide feedback to improve productivity
· Estimate future needs for goods, kitchen utensils and cleaning products
· Ensure compliance with sanitation and safety regulations
· Manage restaurant’s good image and suggest ways to improve it
· Control operational costs and identify measures to cut waste
· Create detailed reports on weekly, monthly and annual revenues and expenses
· Promote the brand in the local community through word-of-mouth and restaurant events
· Recommend ways to reach a broader audience (e.g. discounts and social media ads)
· Train new and current employees on proper customer service practices
· Implement policies and protocols that will maintain future restaurant operations

AREA OF SPECIALIZATION :- 

FOOD AND BEVERAGE SERVICE

AREA OF INTEREST:-     RESTAURANT, BANQUET, ROOM SERVICE

PERSONAL DETAILS:-
Date Of Birth 				: 	03.01.1986
Sex					:	Male
Marital status				:	Married
Father Name				: 	Abdul Rashid Mondal
Permanent Address			:	Village – SabaiPur, P.O – Anishmali, 							P.S - Gangnapur Dist – Nadia ,Ranaghat -II 				                         Pin – 741253 , WB . West Bengal

Religion				:	Muslim 
Nationality 				:	Indian		
Passport Number                          :          T 7908214
Date of issue                                 : 	21.08.2019
Date of expiry                                :	 20.08.2029
                 	
LANGUAGES  KNOWN:-  : ENGLISH,HINDI,BENGALI,ORIYA, KANNADA
	EXTRA CURRICULAR ACTIVES 
HOBBIES
	SPORTS
Playing football, Mix with a variety of people travelling, Music & movie with friends.




Place: Kolkata                                                                                       ..........................................
Date  :                                                                                                            ( Abdul Sultan Mondal )
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