
KEJINMARY

E-MAILID:maya08099080@gmail.com

MobileNo:971581731663(UAE)

:917339643027(Indian)

PROFESSIONALSUMMARY:

Toworkinanenvironmentconductiveforinnovativeexperienceswhichoffersasolidknowledge
basetoenhancemytalent,exposureandzealforknowledge,whichinreturnbenefitsthe
organization.

PROFESSIONALEXPERIENCE:

SUTHERLANDGLOBALSERVICES

Designation:TechnicalSupportEngineer

Program:AmazonvoiceEnglish

Period:August2nd2019–November27th2020

RESPONSIBILITIES:

● Toidentifyandresolvecustomerissuesintimelyandefficientmanner.

● Providephone,email,chatsupportportaltocustomersandpartners.

● Provideallpossiblesolutionstovaluablecustomerinafriendlymanner.



● Greetingcustomers,improvingengagementwithmerchandiseandprovidingoutstanding

customerservice.

● Managecriticalcustomerissuesandfacilitatecommunicationbetweencustomers.

● Shareacquiredskillswithteam members&understandingmosttechnicalconcepts.

● Listentocustomers.Inordertogivecustomerswhattheywant,youhavetoknowwhatthey

want.

● Providingexcellentcustomerservicetosatisfyinganunhappycustomer.

● Shareacquiredskillswithteam members&understandingmosttechnicalconcepts.

● Playanimportantroleincontributingtoteam performancemetricslikePerformanceportal,

AHT,FCR,CSAT.

TECHNICALSKILLS:

EnterpriseOperatingSystem :WindowsServer2016,2012(R2),2008,2007

BasicKnowledge :Office365,NetworkingBasics.

PERSONALSKILLS:

Goodcommunicationalongwithtechnicalskillstohandleenterprisecustomersandproduct
relatedissues.Abilitytodealwithpeoplediplomaticallyandapproachtroubleshootingmore
pragmatically

EDUCATIONALPROFILE:

Qualification Board/University Year Percentage/CGPA

B.E(Electronics

and

Communication

Engineering)

DMIEngineeringCollege

(ANNAUNIVERSITY)

2015-

2019

7.2

HSC LittleFlowerMatriculationschool 2014-

2015

76%

SSLC PiusX1HSS 2013-

2014

82%

PASSPORTDETAILS:

 PassportNo :S9947336
 PlaceofIssue :Madurai
 DateofIssue :09/04/2019
 DateofExpiry :10/10/2028



 DateofBirth :08/07/1998

PERSONALINFORMATION:

FathersName : Mr.Kennedy.E

DateofBirth : 08/07/1998

Nationality : Indian

Gender : Female

LanguagesKnown : English,Malayalam,Tamil

DECLARATION:

Iherebydeclarethatthedetailsfurnishedabovearetruetomyknowledgeandbelief.

Place: Dubai
Date: KEJINMARY


