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Mobile:+971563537414 ~ E-Mail: farhankwt@yahoo.com, farhannaz640@gmail.com

Seeking mid level assignments in Sales & Marketing, Retail Operations, and Brand Management & Client Relationship Management with organization of repute in the Retail sector.

Apercu

· A dynamic professional with 17 years’ rich cross functional experience in Retail Operations, Brand Promotion, Customer Relationship Management and Team Management. 

· Experience in handling customer service operations for rendering & achieving quality services, providing first line customer support by answering queries & resolving their issues.

· Proficiency in Product Mix, Assortment Planning, Ageing Analysis, Merchandising and Promotional activities. 

· Expertise in managing minimum inventory level for optimizing the resources and managing disposal of SOS (Surplus, Obsolete & Scrap) to keep shrinkage under control.

· Proven track record of increasing revenues, establishing servicing standards and creating a team work environment to enhance operations for reputed organizations while maintaining service standards for business excellence.
Occupational Chronicle
Home Box KSA (Landmark Arabia) ‘Jan 2018 Till Feb 2019 
Retail Store Manager
· Recruiting, training, supervising and appraising team.
· Managing budgets.
· Maintaining statistics and financial records.
· Dealing with customer queries and complaints.
· Maximizing profitability and setting meeting/sales targets and helping team to achieve. 

· Discussing with planners/marketing team & preparing promotional materials and displays.
· Controlling damages and shrinkages. Planning of ordering stock according to the season.
· Maintaining store standards as per the VMP guidelines.
· Maintaining & following company SOP regulations.
· Responsible for TAMS and other HR works for team.
· Responsible for all store administrative work.
PEACHTREE HOME ACCENTS PVT. LTD“ DEC’ 2014 till DEC 2017” 

REGIONAL MANAGER (RETAIL)

Drive Sales, Profitability and Gross Margin Growth:
• Responsible to drive area sales and profit plans to budget through successful leadership,

Organizational plans, customer service, and outstanding execution of all field operations

Strategies, consistently across all stores.

• Know and manage the business by effectively using sales reports, assessing departmental

Results, and developing specific actions directly related to business development and

Growth, consistently across all stores.

• Lead and direct the development of department level sales goals and action plans for

Store teams directly tied into measurable results and timely and consistent execution.

• Know our customer by interacting with the customer on the sales floor and observing

Shopping behaviors, and associate/customer experience.

• Responsible to ensure that all associates are current and up to date with product

Knowledge, product use, and related product market basket application through a

Commitment to formalized training and development within prescribed time lines and

Standards.

RELIANCE HOME STORE LTD. AMBIENCE MALL, GURGAON                     

       “Oct’ 2008 till date Nov 2014” 

STORE MANAGER

.Retail Operations: 
.Business Development/ Sales & Marketing: 
.Product Promotions/ Brand Management: 
.Customer Relationship Management: 
.Team Management:
.MIS/ Reporting: 
HOME R US GULF LLC, KUWAIT, FROM SEPT, 2004 TO MARCH, 2008
Asst Store Manager (Homes R Us, Kuwait).
HOME CENTRE GULF LLC, DUBAI, UAE, FROM Aug, 1999 TO OCT, 2004
(Joined as a sales associated and promoted as Chief Cashier/Supervisor and floor in charge for both (Household and furniture) department).
Academia
2. Graduation (B.A) from Doctor Bhimrao Univercity Bareilly (P.G) College year 1996-1999.

3. Intermediate for U.P Board. Year 1995-1996.

Personal Vitae

Date of Birth
:
10th, May, 1976.

Permanent Address
:
Old Ganj Chipiyan, Rampur, UP.

Current Address
:
D86/6D, Balbir Nagar Ext Street no 8 Near Durga Mandir- Shahdra, Delhi .  

Nationality 
:
Indian

Passport Details
:
M0859723



Linguistic Abilities
:
English/Hindi/ArabicTop of Form
Bottom of Form

