BHAGYA VL

SALES EXECUTIVE
Mob : +97152 357 2235

E-mail : bhagyam11@gmail.com

CURRENT RESIDENCE:AL
NAHDA ,DUBAI

VISA STATUS : RESIDENT
VISA EXPIRY :SEPT 2021

Personal Data

Date of Birth :30.12.1990
Gender : Female
Nationality  :Indian
Religion : Hindu.

Marital Status : Single

Languages known:
English,Hindi, Tamil,Malayalam.(
Fluent in all 4 languages)

Career Objective

A dedicated sales professional with experience in selling
products and services using solid arguments to prospective
customers. Ability to maintain a positive business
relationships to ensure future sales. Bringing forth a positive
attitude and strong work ethic to all of my future endeavors.

Employment History

ISB MANAGEMENT CONSULTANCY, Dubai
Sales Executive , April 2019-present

* Present banking products (Business loans and banking
facilities)and services to prospective customers

e Reach out to customer leads through cold calling

e Schedule meeting with interested customers and guide
them with proper information.

e Follow upping the customers with mail as well as in call
and assist them until the service is expired.

AMG, Cochin
Telesales Executive, Sept 2017 to Feb 2019

» Subscription for Asian Trader Magazine (magazine
circulating in UK) from India.

Scope e-Knowledge Center Pvt. Ltd - Chennai, India
Executive(web analyst), Aug 2016- Mar 2017

o Successfully handled Vienna Coding

« Did Data collection for Forbes magazine and Worked as
content abstraction agent

Stayzilla.Com - Chennai, India
Customer Fulfillment Executive, Oct 2015-Apr 2016

« Handling inbound calls for customers for their booking &
stay related queries.

o Handling huge number of calls when it's peak time for
holidays.

« Escalation management and also high level of customer
satisfaction provided.

o Won the best employee award in January 2016 for
outstanding quality and customer service.



BHARATH MATRIMONY-Chennai, India
Sales Associate, Dec 2012-Aug 2015

e Present, promote and sell products and services to existing and prospective customers

e Reach out to customer leads through cold calling and Develops, Establishes and
maintain positive business and customer relationships

Passport Details

Passport No - $5022660
Place of issue : Cochin
Date of issue :19/07/2018
Date of expiry  :18/07/2028

Academic Profile

Attainment Institutions University
. Ettamanoorappan
Graduation - College,Kottayam,kerala MG University
BCA ;
, India
12" TDHSS KERALA STATE
10" ST JOSEPH HSS KERALA STATE
Declaration

| hereby declare that all the above furnished details are correct to the best of my knowledge.

Yours sincerely,

Bhagya VL



