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PROFESSIONAL SUMMARY:
· IT professional with 5.4 years of experience in working for Tech Services Analyst utilizing software, hardware, network , server and troubleshooting experience in order to provide the company with a solid IT support.
· Possess strong knowledge in AD, DHCP, DNS, SQL, .NET Windows and server administration, LAN/WAN/VPN, FTP servers & Process Flow to provide efficient support to the client.

· Disk Management, partitions, Basic Firewall configuration. Exceptional knowledge of basic networking protocols.
· Hands on experience in Production Support, System admin, Product customization & Implementation, Networking.
· An impressive communicator with good interpersonal, team management, negotiation, presentation, convincing and analytical skills.

· Proven ability to learn technologies quickly and to work efficiently both as independent and as a team player.
Area of Technical Expertise
Server/LAN/WAN Optimization, Active Directory, Technical/User Support in MAC Tier & Windows.
Network Analysis & Administration, Help Desk Management, Hardware/Software Troubleshooting.
Project Management.
TECHNICAL SKILLS
Operating Systems: Windows10/7, MAC 10 Series.  Server Series: Windows2003/2008/2012 servers.
Mail Clients: MS Outlook, Gmail & Outlook Web Access, Office 365.
Protocols: TCP/IP, UDP.  Network Services: DHCP, DNS & FTP. Web Servers: IIS
Security: Firewall, VPN & VLAN. Backup: CommVault.
PROFESSIONAL EXPERIENCE: 1
Company: RR Donnelley & Sons Company from May 2019 to PRESENT.

Experience: 2.4 years
Designation: Tech Services Analyst –T2
Role: Level 3 Support. Client: Morgan Stanley.
Roles and Responsibilities-
· Dedicated engineers for Morgan Stanley are supporting 500 + employees.
· Operated as 24 hour on-call escalation point for all problems related to server issues.
· Maintaining data center (Server & Network Firewall & MPLS link).

· OS deployment, Software pushing via Website with the hostname.

· Manage virtual and physical servers with Windows Server 2003 – 2012 R2.
· Manage Active Directory users and computers, Microsoft Office 365, server and workstation patching with SCCM

· Manage the physical and virtual environment (VMware) of 500 plus Endpoints 

· Have familiarity with MS SQL server, domain controller setup, and group policy

· Manage end user accounts, permissions, access rights, and storage allocations in accordance with best practices

· Performance monitoring of all the Critical Serves through Zabbix. Fixing issue if user faces and issues in Windows OS, Microsoft application and Third party application.
· SCCM technology to deploy Microsoft patches on Clients from Patch Management Server. Involved in Win 10 OS migration project. (Around 2500 Clients)Resolved issues with OS X operating system reaching as far back as Mountain Lion to current system Mojave
· Manage vendors, outsourcers, and contractors to secure software products and services. 
· Managing Sentinel one antivirus server.

· Manage the physical environment of the server racks Endpoints including cable management, documentation, Hardware & Software.
· Identify the requirement and check issues are complete to business functionality. Troubleshooting and addressing disk space utilization alerts. Working with ticketing tool to record daily effort.
· Labeling, and configuration of KVM switching for console and remote access.

· Build and deploy new servers on the network as needed.

PROFESSIONAL EXPERIENCE: 2

Company: Pellucid Healthcare Networking Limited from April 2018 to December 2018.
Experience: 8 months

Designation: Technical Support Engineer 
Role: Level 1 & Level 2 Support-Technical & Implementation and Server Administration
Project: Tele-Radiology Product and Internal Support
Roles and Responsibilities-

· Ensure the 24/7/365 availability of all systems, applications, and infrastructure.

· Install and upgrade Hardware and Software components.

· Installation and maintenance of OS Server: 2008 R2, 2012 R2, 2016 client: Windows XP up to 10.
· Installation and maintenance of ADS for windows 2012, 2016 server and creating Users and Groups.

· Creating system backup, Maintain system security, Monitor system performance, Install and configure windows server.

· Applying operating system updates, patches, and configuration changes.
· Before moving to live environment, deploying/testing in staging environment and then communicate to the management for signoff. Post signoff updating in live environment after getting downtime.
PROFESSIONAL EXPERIENCE: 3

Company: Magana Info tech Private Ltd from January 2017 to April 2018
Experience: 1.4 Years
Designation: Technical Support Engineer

Role: Level 1 Support (Help Desk). Project: Wipro Info Tech. Client: TVS Credit Services Pvt. Ltd.
Roles and Responsibilities-
· Installation of Server and Desktop initial configuration.

· Installation and maintenance of AD, DHCP & DNS Server.

· Installation and maintenance of Symantec Protection Manager.

· Monitoring and Managing servers remotely using RDP.

· Adding and maintaining Client Systems with Domain.

· Managing Company Mail Id’s Deleting Creating Etc. In mail admin panel. 

· Installing, configuring & troubleshooting with Microsoft Outlook (Exchange and Internet).

· Installation, Troubleshooting and maintenance of printers.

· Coordinate with various teams for Hardware issues: Dell, Accel and Ensure Support.

PROFESSIONAL EXPERIENCE: 4
Company: Global Institute of Networking Technology from April 2015 to March 2016
Experience: 1 Years

Designation: Desktop Support Engineer

Role: Level 1 Support. Project: Internal & Client Hardware Support
Roles and Responsibilities-

· Install and upgrade Hardware and Software components.

· Provide technical solutions and troubleshooting services on need basis.

· Provide support to remote users. User profiles Backup and Restore.
· Installed, changed and removed hardware in various desktop and service hub configurations.

· In maintaining LAN, WAN, ETHERNET and Voice Network.

· Solving problem in Mouse, Keyboard, Telephone, Network cable crimping, Basic in Camera Etc…

· Scan and remove the viruses from organization’s server. (TREND MICRO, Symantec).
PROJECT:
· Covid-19 pandemic we sent the machine to WFH (RRD) with all the users having Kiosk Mode. We have migrated Kiosk mode to normal mode. (Example : ATM Window to Normal Desktop with the restriction )
· We have migrated 500+ employees to WFH users via connecting VPN (Global Product).

CERTIFICATION:
Certification Program     : CCNA 

ACADEMIA:
B.SC (Computer Science) from Madras University (2011-2014), Chennai @ The New College.      
PERSONAL INFORMATION:
Date of Birth

:   01st June 1994
Gender/Status
:   Male/Married
Languages

:   Tamil, English, Hindi, Urdu
Passport No

:   N4755813

Date of Issue

:   16/11/2015

Place of Issue

:   Chennai

Date of Expiry
:   15/11/2025

Present address
:   11/4 Pichandi lane, Royapuram, Chennai-600013 
DECLARATION:

 I hereby declare that the above-mentioned information is correct up to my knowledge.
Place: Chennai                                                                             
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