
Musheer Ahamed R

Personal Data

Address: 45-46/16, 2nd cross, Kaveri nagar, RT nagar post, Banglore - 560032
Phone: +91 8667456183
email: musheer93@gmail.com

LinkedIn: https://www.linkedin.com/in/musheer-ahamed-0678b617b/

Work Experience

Nov 2019 - Present Software Engineer II, Microsoft.

Contributed to the core Viva Goals team in executing the migration to Azure Kubernetes
Service (AKS) with secure practices, enhancing scalability and facilitating the integra-
tion of Ally into Microsoft, laying the groundwork for a product used by thousands of
organizations.

Engineered and deployed essential features to enhance product functionality, including
a user-friendly Settings Service for seamless app configuration, a Default Organization
feature improving tenant management, and robust Audit Logging to audit over 10 million
user activities across Viva Goals.

Enhanced Viva Goals intelligence by delivering impactful tasks for Copilot, improving its
AI-driven capabilities.

Technology Used: C#, Ruby on Rails, Angular, React, Sidekiq, LLM, Azure
SQL, PostgreSQL

Aug 2019 - Oct 2021 Senior Software Engineer, Ally.io (Acquired by Microsoft).

Collaborated on designing and implementing the Insights feature leveraging Snowflake
for advanced analytics and reporting. Independently developed a dedicated microservice
using Golang to support this functionality.

Developed the Quick View feature to preview goals instantly, improving user experience.

Technology Used: Ruby on Rails, Angular, React, Sidekiq, Snowflake,
PostgreSQL

Oct 2017 - Aug 2019 Software Engineer, Samsung E-Commerce.

Being part of the core team(Shopping Cart and Orders), developed and designed various
features including ”Save the Sale” which reduced sales drop by encouraging customers
with various incentives, Integrating with carrier, which increased the company revenue
by more than 2 Million$.

Technology Used: Node JS, Javascript, RethinkDb, PostgreSQL, Redis,
Elastic Search, RabbitMQ, CockroachDb

Feb 2016 - Oct 2017 Member Technical Staff at Zoho Corporation Pvt. Ltd., Chennai.

Worked on Zoho Core product, CRM(Customer Relationship Management). Developed
various features which include Ordering Providers based on user sign in a Particular
Country, Searching Providers. Ported Provider Listing Page from rendering through JSP
to Handlebars.

Technology Used: Java, JavaScript, HTML, jQuery, PostgreSQL, Redis.
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Education

May 2015 Bachelor of Engineering in Computer Science
College of Engineering, Guindy(Anna University Main Campus), Chennai

May 2011 Class XII (State Board)
St.Sebastian’s Mat. Hr. Sec. School, Chennai

May 2009 Class X (Matriculation)
St.Sebastian’s Mat. Hr. Sec. School, Chennai

Software Skills

Basic Knowledge
Redis, ElasticSearch, RabbitMQ, Handlebars, CSS, Linux.

Intermediate Knowledge
C#, Ruby on Rails, Golang, NodeJS, Java, JavaScript, React, Angular, jQuery, TypeScript,
HTML, Azure SQL, PostgreSQL, MySQL, MongoDB, Snowflake, Sidekiq, GIT, Kubernetes,
Docker.

Languages

Urdu: Mothertongue
English: Intermediate Knowledge
Tamil: Fluent
Arabic: Basic Knowledge
Hindi: Basic Knowledge

Awards and Achievements

• Participated in a Microsoft Hackathon and secured third place for developing an
innovative solution to manage customer licenses effectively, Microsoft

• Got the first price in the category of ”Driving for Excelence” for Q3 2018, Samsung

• Was part of the Hackathon team which won the price for the category ”Mission Im-
possible”, Samsung

Interests and Activities

• Data Structures and Algorithms

• Problem Solving

• Learning New Technologies
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