Malik M Talal Naeem

malik.talal@outlook.com

Contact No: -+971-50-6985540

VISA STATUS :- EMPLOYMENT

Objective: -

Intend to build a career with leading corporate with committed & dedicated people, which will
help me to explore myself fully and realize my potential. Willing to work as a key player
in challenging & creative environment. Engineer

Experience

IT & Procurement Executive at Madinat Chicago Used Cars
Dec 2019 — Present

e Deployed server for focus software
e Managing email server.

e |Installation of new network cabling.

e Procure cars spare parts.

Network Administrator at WCP Solar. (IL-USA)
March 2017 — Nov 2019

e Managing E-mail server Gmail cloud server

e Administration of FTP server and Web servers.
e Database and file management

e Conditions with marketing and human resources

Sr. Network Analyst at SEED PAKISTAN (NGO).
Oct 2014 — Dec 2016
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Managing E-mail server Gmail cloud server.

Managing Lan (Wi-Fi routers, switches).

Upgraded the LAN data transfer rate from 100 Mbps to 1 Gbps.

Installation of new network cabling.

Resolving windows issues raised from users.

Managing Active Directory server including DHCP (windows 2008 server).
Administration of FTP server and Web servers.

Administration time attendance system.

Desktop User Support.

Sr.Network Analyst at Royal Cyber Inc.

October 2012 — Aug 2014

ESXi Server (Virtual Servers) configurations and administration.

Implementation of FTP servers and web servers.

Administration of IBM Tivoli TEM (Tivoli Endpoint Manager).

Implementation and administration of Antivirus (Symantec Antivirus).

Analysis the issue which are raised from the user providing the support to user regarding.
Managing Email server office 365 cloud server.

Analysis the issue which are raised from the user providing the support to user regarding.
Resolving VMware workstation issues raised by users.

Help set Procedures and Standards (S.0.P) for Network Operations.

Testing & Implementation of Server side Policies according to requirements.

Network Support Administrator at Royal Cyber Inc.

June 2010 - October 2012

PABX VolIP infrastructure deployment and fully functional open source Predictive Dialer
solution for over 60 seat Contact Center

Linux based firewall with VPN and URL filtering integration.

Maintenance of Active Directory in a 24x7 Enterprise Network environment
Communication and liaison with Data Center/ISP staff for ensuring reliable, smooth and
stabilized network connectivity

Vendor management during installation and rollout of network at respective divisions
Configuration of Wireless Bridge, Installation & configuration of Symantec Antivirus
Corporate Edition for Server and Clients



e Management and troubleshooting of the Network applications, equipment and
infrastructure installed

Infrastructure engineer at INVATERRA
June 2009 - June 2010

e VOIP Infrastructure Deployment for 100 seat Contact Center using Open Source solution.
Predictive Dialer on open source solution [Linux Based]

e Network administration in Linux based environment of iNVATERRA global delivery center
office

e Conducted Certified Network Associate Training for new professionals under BBSYDP a
project by Ministry of IT, Pakistan

e Manage and control VOIP Calling Server on Linux.

e Manage and control Gateway Server on Linux.

e Installed Server Racks.

e Installation of windows operating systems (XP, 2003).

e Install and configured wireless point 2 point line of site connection.

e Installed infrastructure wiring.

SKILLS:-

e Windows Operating Systems XP professional, Windows 7, Windows 8.
e Windows Server 2003, Server 2008, Server 2012.

e ESXi Server.

e VMware workstations.

e MS Office 2007, 2010 Suite (Word, Excel, PowerPoint).

e Linux server. (Calling server).

e Linux Based Firewall server.

e Hardware & Software.



Internships at PTCL & Stock Exchange
July 2009 - June 2010
1) PTCL Gateway (3 months Internship)

Gained proficiency on connectivity from SEAMEV 3, SEAMEV 4
Alternating and transferring routes of different destinations worldwide
Checking for integrity of fiber optics and rectifying any complaints that occurred.

2) Karachi Stock Exchange

In depth knowledge of Karachi Stock Exchange custom made software for online shares trading
named CATS.

Projects

Deploy Centralized Symantec Endpoint Protection 11.0.6
June 2011 to August 2011

After this deployment all users management from one centralized location.
Microsoft Office 365 Cloud (Exchange, SharePoint and Lync)
May 2013 to July 3012

(1) Migration of email services to Microsoft Office 365 Cloud Exchange Services.
(2) Migration of on premises SharePoint server to Office 365 Cloud SharePoint.
(3) Office 365 SharePoint customization, branding and training.

(4) Work flows development, e.g. Leave Management Application, Appraisal System, and
Employee of the month Nomination, Sales Commission Application etc.

(5) Deployment of Office 365 Lync



Active Directory Server
January 2013 to February 2013

An AD domain controller authenticates and authorizes all users and computers in a Windows
domain type network—assigning and enforcing security policies for all computers and installing
or updating software. For example, when a user logs into a computer that is part of a Windows
domain, Active Directory checks the submitted password and determines whether the user is a
system administrator or normal user.

Education:-

NED University Karachi,
BE, Telecommunication, 2007 — 2011

Islamia Degree College,
Intermediate, Pre-engineering, 2004-2006

Clifton Grammar school
Computer Science, Computer, 2002 - 2003



