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AREAS OF EXPERTISE
Business development.
Corporate strategies.
Customer Service.
Fleet management.
International logistics.
Legal compliance issues.
Logistic operations.
Manpower Management.
Operations Management.
Materials Management.
Regulatory compliance.
Sales & Marketing.
Supply chain development.
Tracking stock.
Transportation management.
Warehouse management.
CAREER STATEMENT

“I feel that my greatest strengths are my will to engage positively in all the developmental activities & my aptitude to deliver significant solutions to complex logistical, operational, business developmental, sales & customer service issues… And my strong commitment to maintain the grander quality, contributing towards the continual improvements…”

Shine Mohan
shine.mohan1983@gmail.com ; +918862041311
PERSONAL SUMMARY
A well competent professional with good track records of Operations management, Business development, Customer services, Logistics management and Marketing. Well organized, process driven, Pro-active & able to keep numerous plates spinning without losing the focus on business development. 
Right now, wants to be a vital part of an organization where I can stretch significant contributions & can acquire novel skills and utilize his full potential.
CAREER HISTORY
· Team Thai-UltraTech; Aghin Roadways; Chandrapur; Maharashtra 

Supervisor- Logistics Operations & Customer Service; March2019-Present
Responsible for the overall supply chain management including organizing and monitoring storage and distribution of goods. The goal is to manage the entire order cycle so as to enhance business development and ensure sustainability and customer satisfaction.
JD
· Strategically plan and manage logistics, warehouse, transportation and customer services

· Direct, optimize and coordinate full order cycle

· Liaise and negotiate with suppliers, manufacturers, retailers and consumers

· Keep track of quality, quantity, stock levels, delivery times, transport costs and efficiency

· Arrange warehouse, catalog goods, plan routes and process shipments

· Resolve any arising problems or complaints

· Supervise, coach and train warehouse workforce

· Meet cost, productivity, accuracy and timeliness targets

· Maintain metrics and analyze data to assess performance and implement improvements.
· Future Vision Shipping & Logistics Company; Jibroo; Oman; Muscat
Operations & Customer Service Executive
May 2015- November 2018
Responsible for all on-site aspects of the logistics, supply chain, customer service & delivery operations. In-charge of distribution process is progressing on time, on budget and to the right quality standards.
JD
· Record, initiate enter the cargos or shipments to the logistics system to ensure existing information for further processing.
· Calculate, account and provide information about the shipment statistics; weight, destination, quantity, type, charge…etc.

· Perform material handling, receive and deliver to the desired routing, processing, recipient or any other concerned party.
· Communicate, coordinate, follow up and report about on processing or hold items to be manipulated, delivered to other parties, or provide feedback about status.
· Provide presentable communications with clients and customer and provide them the desired level of service in answering their queries.
· Perform filing and documentation issues as prescribed for them, and provide with vital assistance in keep records and following up status for under-processing shipments. 
· Carry out reception activities and consult customers about any queries, answer phones and emails regarding any issue. 
· Coordinates with clients to arrange for the provision of logistics services at the client’s site.
· Organize and coordinate the formalities regarding the clearing of cargo or shipments at the port.

PERSONAL SKILLS
Adaptive
Constantly focused
Identifying trends
Influencing skills
Optimistic
Personal leadership
Positive & amicable
Prioritizing
Problem solver
Relationship building
Responsive
Socially confident
Solutions focused
Well organized
PERSONAL DETAILS
Shine Mohan .P.V
DOB: 18/05/1983

         37yrs/Male.

Mob: +918862041311
shine.mohan1983@gmail.com
“Smurup” Kovoor
Chevayur PO

Kozhikode
Kerala

India.
Languages Known: English Hindi, Malayalam, & Tamil


· Muthoottu Mini; Trivandrum; Kerala; India. 
Senior Business Associate
       March 2013 – April 2015

· Ideal Home Appliances; Trivandrum; Kerala; India.
Floor Manager
   February 2012- March 2013

· QRS Retail Ltd.; Trivandrum; Kerala; India.



Supervisor
     April 2009 - February 2012
· NEXT Retail Ltd.; Trivandrum; Kerala; India.
Customer Relation Officer
                              February 2008 - April 2009
· The Mobile Store; Trivandrum; Kerala; India.



 

Customer Relation Officer
                              April 2007 - February 2008
KEY COMPETENCIES AND SKILLS
Logistics Management
· Achieving efficiencies and driving costs down.
· Managing & supporting new business implementations and project rollouts.
· Continually focused on driving down expenditure.
· Knowledge of national and international import/export legislation.
· Identifying safety compliance issues.
· Comprehensive knowledge of logistical procedures and processes.
· Eliminating obsolete and off-spec machinery, & reducing aging equipment.
· Identifying and quickly resolving any stock discrepancies that may occur.
Professional
· Turning every challenge into an advantage.
· Delivering change within a fast-paced healthcare environment.
· Analyzing business data and drawing logical conclusions.
· Keeping abreast of developments in Logistics & Supply Chain methods.
· Confident in his ability to make the right decisions.
· Numeric and able to demonstrate an understanding of basic accountancy.
· Setting achievable objectives and managing all projects.
· Ensuring that all levels of service are at a very high standard.
Personal
· Capable of resolving differences without conflict.
· A willingness to gain professional or technical qualifications.
· Can communicate effectively with colleagues and people in the supply chain.
· Willing to take responsibility for the day to day management & administration of the Logistics department.
· Constantly striving for continuous improvement.
	ACADEMIC QUALIFICATIONS


	

	BA English; Tamil Nadu Open University,
	2010 - 2013

	Plus Two Science; MVHSS, Arumanoor; Trivandrum
	2002 March

	SSLC; MVHSS, Arumanoor; Trivandrum
	1998 March

	MS Office; 
	2004 March


REFERENCES – Available on request.
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