[image: ]
Prasad Mokkapati							      
E-mail: prasad81.sfdc@gmail.com						          +91 7780258315       

	PROFESSIONAL SUMMARY



· Software professional with 13+ years of experience in full lifecycle implementation of various CRM applications (Salesforce, Oracle Service cloud).
· 6 years of experience on salesforce implementation, support, design and documentation.
· 3x Salesforce certifications.
· Good Experience on salesforce Sales Cloud, and Service Cloud.
· Creation of page layouts, workflows, process builder, flows, custom objects, reports and dashboards.
· Hands-on experience on Lightning Components using Aura and Lwc, Apex, Triggers and Visual Force.
· Hands-on experience on integrations with external systems using SOAP and REST API.
· Ability to build and maintain strong working relationships with Client team and providing high Quality support. Successfully Implemented and provided production GO live support for clients in real estates, auto mobiles, retail and telecommunications.
· Good documentation skills, exposure to Business lifecycles and concepts, Requirement gathering, Analysis, Design, Implementation and Support.
· In-depth experience in CRM business processes like Forecasting, Campaign Management, Lead Management, Pipeline Management, Order Management, Account Management, and Case Management.
· Experience working in Agile methodology, Scrum methodology, Waterfall model and Test-driven development.
· Good Analytical abilities and Proactive thinking which helped to develop innovative solutions for Clients.
· Excellent communication and interpersonal skills, accustomed to work in both large and small team environments. A team player with strong ethic, a positive attitude and ability to make the best use of individual resources.



	PROFESSIONAL EXPERIENCE



	      From
	To
	Name of The Company
	Designation

	   April 2024
	Till Date
	Coforge Limited, India
	Salesforce Developer

	   March 2023
	Jan 2024
	UHRS, Dubai
	Salesforce Developer

	May 2019
	Feb 2023
	Tech Mahindra, Dubai
	Salesforce Consultant

	Sep 2018
	Apr 2019
	Elitser, Dubai
	Consultant

	July 2017
	Aug 2018
	Oracle India Corporation
	Senior Analyst

	Aug 2013
	June 2017
	Tech Mahindra India Limited
	Module Lead

	June 2010
	July 2013
	ITC Infotech India Ltd
	Associate IT Consultant





Project# 1:				 
Client:        Santander, UK							 April 2024– Till Date

Description:

Environment: Salesforce, Financial Cloud.
Role: Application development.

Responsibilities:

· Implemented Security and Sharing rules at Object Field and Record levels for different users in the organization.
· Build flow to automate the business process.
· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.
· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Apex classes & Triggers to suit to the needs of the application.


Project# 2:				 
Client:        MAF Properties, Dubai					 March 2023– Jan 2024

Description:

Majid Al Futtaim is an Emirati holding company based in Dubai, that as of 2015 owned and operated shopping malls, retail, and leisure establishments in the Middle East and North Africa
with operations in 13 countries. Majid Al Futtaim manages three major operating subsidiaries: Majid Al Futtaim Properties, Majid Al Futtaim Retail, and Majid Al Futtaim Ventures.
MAF has implemented salesforce applications to process deals and case management.  

Environment: Salesforce, Sales and Service Cloud.
Role: Application development and support

Responsibilities:

· Implemented Security and Sharing rules at Object Field and Record levels for different users in the organization.
· Data migration from legacy system using workbench.
· Integrated Salesforce.com with external systems using SOAP and REST API.
· Implemented communities and built external pages.
· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.
· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visual Force Pages, Apex classes & Triggers to suit to the needs of the application.


Project# 3:				 
Client:        Dubai Airport freezone, Dubai					Jan 2020 – Feb 2023

Description:

Dubai Airport Freezone is a free economic zone in Dubai, which provides company formation and business setup services in Dubai.
DAFZA has implemented salesforce to process customer applications, lease, license, employee, and parking services. 

Environment: Salesforce, Sales and Service Cloud
Role: Application development and support

Responsibilities:

· Created lookup and master-detail relationships on the objects and created junction objects and various advanced fields like Picklist, Field Dependencies, Custom Formula, Approval Process, Sharing rules for automated alerts, field updates and Email generation.
· Data migration from legacy system.
· Integrated Salesforce.com with external systems using SOAP and REST API.
· Implemented communities and built external pages.
· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.
· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visual Force Pages, Apex classes & Triggers to suit to the needs of the application.
· Experience in building reusable UI components and pages with Lightning component framework.


Project# 4				                       
Client: MAF Properties, Dubai 					           Sep 2018 – Dec 2019
 

Environment : Salesforce
Role: Techno Functional consultant

Responsibilities:

· Created lookup and master-detail relationships on the objects and created junction objects and various advanced fields like Picklist, Field Dependencies, Custom Formula, Approval Process, Sharing rules for automated alerts, field updates and Email generation.
· Implemented Security and Sharing rules at Object Field and Record levels for different users in the organization.
· Very good experience of using Data loader and cleansing and de-duplicating Bulk loads.


Project# 5		      	           				            	July 2017 – Aug 2018
Client: Oi Telecom, Brazil  

Environment: Oracle Service Cloud November 2016
Role: Senior Developer 

Responsibilities:

· Design and code implementation based on client requirements using c#, PHP.
· Customizing customer portal pages based on client requirements.
· Performing Unit Testing, Integration Testing, Functional Testing.
· Creating Custom Objects, custom fields, workspace and workflows.
· Creating reports and dashboards.
· Working on workspace rules and business rules.
· Managing knowledge base answers.


Project# 6                               					           Feb 2016 – June 2017
Client: GE Appliances, USA

Description: 
Salesforce POC Project.

Environment: Salesforce, Oracle Service Cloud.
Role: Dual Rôle on salesforce and Service cloud

 Responsibilities:

· Application support to existing service cloud application.
· Learning and development of salesforce activities.
· Created salesforce custom objects, fields, report and dashboards.
· Creation of workflow rules and validation rules to meet business requirements.
· Creation of email templates to automate notifications to customers.
· Creating profiles, permission sets, page layouts.
· Customize business logic using Apex and visual force.


Project# 7                               					           Aug 2013 – Jan 2016
Client: GE Appliances, USA

Environment: Oracle Service Cloud, Siebel CRM
Role: Developer

 Responsibilities:

· Created custom Objects, fields, workspace, workflows, reports and dashboards.
· Working on workspace rules and business rules.
· Managing knowledge base answers, standard Text, modifying message template.
· Desktop Add-Ins and integrations using C#.net.
· Customized CP pages as per client requirement.


Project: COE			                            				 Jun 2010 – July 2013
Client:  ITC, India

Description: it is a presales application, we built lot of POC’s to present new customers.

Environment: Oracle Service Cloud.
Role: Developer

 Responsibilities:

· Created custom Objects, fields, workspace, workflows, reports and dashboards.
· Working on workspace rules and business rules.
· Managing knowledge base answers, standard Text, modifying message template.
· Desktop Add-Ins and integrations using C#.net.
· Customized CP pages as per client requirement.


	EDUCATION QUALIFICATION



B.Sc in Computer Science from Kakatiya University
M.Sc in Mathematics from Kakatiya University  
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