
1.CURRICULUM VITAE

BIODATA

NAME: AnneteAwuorwasike

DATEOFBIRTH:. 23/06/1996

NATIONALITY:. Kenyan

MARITALSTATUS:.Single

CONTACT:. +971502836916

EMAIL:. annettewasike@gmail.com

LANGUAGES: ENGLISH

PERSONALCOMMITMENT

Toworksmartinthegivenfirm,institution,organizationorcompanyunderminimal

supervisiontoachievethesetgoalsandtargets

PERTINENTINFORMATION

Todiscoverworkablewaysormeanstoincreaseproductivityofthebusinessin

organizationalsotoprovidepossiblesolutionwheneverproblemsarisesandmake

betterdecisions.

OBJECTIVE

Ahighlyefficientresultsdrivenandskilledproblem solverwithaprovenabilityto

effectivelydevelopemanageandcontrolrelationship'sbetweenthecompanyandit's

targetaudience.Havingproventrackrecordofquickyunderstandingcampaignmission,

visionandobjectiveandthencommunicatingthistopotentialcustomers.enjoying

challengingbriefsandabletoworktoanexcellentstandardunderconsiderable

pressurewhilstpresentingapositiveimagetoclientsandcolleagues

WORKEXPERIENCE

THESMITHHOTEL(FRONTOFFICEDESKCLERK)2019-2020

 Greetingsguestsandrespondingtoguestsinquiriesrequestand

issuesinatimelypersonableand efficientmannerto resolve

guestconcern's

 Inform customersaboutpaymentmethodsandveryfyingcredit

data



 Liasedwithhousekeepingstafftoensureallroomswereclean

andreadytoaccommodatenewguestarrival

 Provideinformationabouthotelrestaurantandnearerattractions

availableroom ratesandamenities

 Review items of note to determine what's needed to be

communicatedtostaffofsubsequentshift's

Achievementawardcustomerexperienceaward2020

CUSTOMERSERVICE2020-2021RIMPAGREEN
 Answeringquestionsaboutcompaniesproductsorservices
 Processingordersandtransactions
 Deliveringinformationaboutcompanies
 Providingproactiveconsumeroutreach
 Handlingconsumerscomplaints
 Collectingandanalyzingcustomersfeedback


EDUCATIONALBACKGROUND
1. 2019-Kenyautaliicollege
2. 2011-2015mudavadigirl'shighschool
3. 2001-2010Langatawestprimaryschool

ADDITIONALSKILLS
1. Computerliterate
2. Advancedigitalgooglemarketingplatform
3. Billingualinlanguage's
4. Salesandmarketing
5. Frontoffice
6. Customerservice

REFEREE
 Bramwelokoth

ThesmithhotelGeneralmanager
+254729508628

Georginajumba
Rimpagreen
Supervisor
+254724476126


