Hassan Naeem

CONTACT

M HR6226849@gmail.com

+971-54 346 4883

SUMMARY

Extremely motivated to constantly develop my skills and grow
professionally. | am confident in my ability to come up with
interesting ideas for unforgettable marketing campaigns.

EMPLOYMENT HISTORY
Experience In UAE

Graphic Designer & Marketing Head- Ajwaah Glob Links
(Sep 2020- Jun 2021)

To understand the design needs of clients. Develop
design based on clients requirements.

Developed collateral such as display marketing and
packaging materials to support product branding
strategies

Coordinated, created and scheduled content,
design and periodic updates to company website
Developed creative design for marketing packages,
including print materials, brochures, banners and
signs

Customer Care Executive- Sharaf DG Dubai Mall
(Oct 2018- Jun 2020)

Providing customer service to customers.

Resolving issues by understanding the query and as
per SOP.

Record all complaints in Enterprise Resources
Planning.

Answers questions and recommends corrective
services to address customer complaints.

Making daily and monthly QMS, Delivery and
exchange report.

Informing customers for complaints resolution, unit
collection and deliveries

e

Software Experties

Adobe Photoshop
Adobe Premier Pro
Adobe After Effects
Adobe Auditions

Computer Skills

MS Word

MS Excel

MS Outlook

Paint

Pdf, Jpg, docs, xls, Raw
Insta,Fb,Tweeter

ACADEMIC PROFILE

e 2018 Intermediate
SGS Collage Pakistan

e 2016 Matric
SGS School Pakistan

PERSONAL DETAILS

Date of Birth  : 04-Jan-2000
Nationality :  Pakistani
Marital Status : Married

Visa Status . Visit
Availability :  Immediate




