RESUME
I. PERSONAL INFORMATION

	Name
	Shaik Ilyas

	Fathers Name
	Shaik Mahmood Ali

	Date of Birth
	March 7h 1986

	Tenure in Sales Industry
	9 Years

	e-mail id
	 sheikhilyaz@gmail.com

	Residence
	Hyderabad, Telangana - India

	Contact � Cell
	+918106707727

	Skype
	Sheikhilyaz

	
	


II. EDUCATION & TECHNICAL SKILLS
	Course
	University / Institution

	Graduate (B.com).
	Osmania university 

	Intermediate 
	Gowtham junior college

	S.S.C
	Mouzamshahi high school 


III. SKILLS
	Skills
	Strength

	Customer Handling Skills
	Proficient

	Voice Communication
	Proficient

	MS-Office
	Proficient

	SAP 
	Proficient


IV. STRENGTHS
Proactive, Good Communication Skills, Good Team Leader and Motivator
V. LANGUAGES KNOWN
English, Arabic,Telugu, Hindi.
VI. WORK EXPERIENCE
	Current Employer #
	Safari Mall ,Sharjah UAE

	Designation 
	Supervisor 

	Duration
	May 2019 to Dec 2019. 

	Employer # 1
	Ansar group of companies.Qatar 

	Duration
	Jan 2015 to Aug 2018. (3.5 years).

	Designation
	Cash Supervisor /Floor Supervisor

	Role and Responsibilities


	· Responsible for managing a retail staff within a business. Coordinates the shipping of goods, sets up displays, and assists customers and staff during business hours.
· Manage retail staff, including cashiers and people working on the floor.
· Handle customer questions, complaints, and issues and manage different departments within the store.

· Maintain store's cleanliness and health and safety measures.
· Organize and distribute staff schedules.
· Help retail sales staff achieve sales targets.
· Ensure standards for quality, customer service and health and safety are met.


	Additional Responsibilities 


	· Monitors and maintains facility and equipment.
· Coach, counsel, recruit, train, and discipline employees.
· Identify current and future trends that appeal to consumers.
· Ensure merchandise is clean and ready to be displayed.
· Maintain inventory and ensure items are in stock.
· Ensure promotions are accurate and merchandised to the company�s standards.
· Utilize information technology to record sales figures, for data analysis and forward planning.
· Work on store displays.



	Employer # 2
	BMA Internationals Jazirat�s Sama Fashion, RED TAG – SAUDIA ARABIA.


	Duration
	 Feb 2013- Nov 2014. 2years

	Designation
	Floor Supervisor   ( Fashion Stores ).


	Role and Responsibilities


	· Coordinate with internal and external customers as necessary

· Familiarize the team with the customer needs, specifications, design targets, the development process, design standards, techniques and tools to support task performance

· Assure that the team addresses all relevant issues within the specifications and various standards

· Provide necessary business information

	Additional Responsibilities
	· Keep the project manager and product committee informed of task accomplishment, issues and status.
· Escalate issues which cannot be resolved by the team.



PROUD MOMENT
Got noticed as CSAT multiplier in 3 months for maintaining 100% CSAT and scoring highest number of CSAT's that balanced whole accounts CSAT SLA  

	Employer # 3
	RDRL ( Reliance Digital Retail Limited) � Hyderabad, India


	Duration
	July 2011-Jan 2013

	Designation
	Senior Sales Associate + Acting Team Lead


	Role and Responsibilities
	· Sales SPOC for the Team to drive Team Sales.

· Anticipate guest needs and respond promptly.

· Maintain responsibility for overall financial performance of individual store.

· Maintain team environment between associates.
· Actively participate in the Grass Roots Marketing activities.



Accomplishments

· Promoted as Senior Sales SPOC as well as Floor Support within 6 months of joining the Organization.

· Received Numerous Surveys with Excellent Comments from Customers 
PROUD MOMENT
Notified as Most Skilled Associate for handling a team of 35 members in the absence of Manager for a month. Tasks include complete Team Leader�s responsibilities as well as SME�s and self-own Inbound Calls and Sales SPOC.
