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	Professional Summary

	Customer Service Representative bringing top-notch skills in oral and written communication, active listening and analytical problem-solving skills. Enhances customer experiences by employing service-oriented behaviors, understanding customer desires and providing customized solutions to build loyalty.
 


 
	Skills

		· Complaint resolution
· Data entry
· Creative problem solving
· Service standard compliance
	· Quick learner
· Good listening skills
· MS Office proficiency


 


 
	Work History

	HEAD WAITRESS 12/2016 to Current
Hms host international, Dubai, UAE 
· Applied communication and problem-solving skills to resolve customer complaints and promote long-term loyalty
· Performed complete opening, closing and shift change duties to keep restaurant working efficiently and teams ready to meet customer needs
· Upheld high standards of professionalism when dealing with customer issues, supporting serving staff and waiting on tables
· Maintained customer satisfaction with timely table check-ins to assess food and beverage needs
· Shared knowledge of menu items and flavors, enabling customers to make personal decisions based on taste and interest
· Handled customer complaints with poise and grace, immediately resolving issues through immediate acknowledgment and commitment to service
· Achieved  sales goals by using successful strategies to promote specials, desserts and alcoholic beverages
CUSTOMER SERVICE REPRESENTATIVE 11/2014 to 11/2016
Star times , Kampala, Uganda 
· Responded to customer requests for products, services and company information
· Offered advice and assistance to customers, paying attention to special needs or wants
· Answered customer telephone calls promptly to avoid on-hold wait times
· Assisted customers with setting appointments, shipping and special order requests, and arranging merchandise pick-up at other locations
· Maintained customer satisfaction with forward-thinking strategies focused on addressing customer needs and resolving concerns
· Educated customers on promotions to enhance sales
· Compiled customer feedback and recommended service delivery improvements to management
 


 
	Education
	Diploma in tourism and hospitality management , 2014
Kyambogo University - Kampala, Uganda
 


.
.
image1.emf

