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Mohamed Ahmed Barakat
 (00971) 566885937 Mohamed.gawad24@hotmail.com
Dubai,United Arab Emirates

· OBJECTIVE                                                                                                                                                              

A challenging career with a firm that has a need for highly motivated representative skills in Customer Service Management, where strong organizational aptitude and support abilities can help to improve the company’s profitability and will enable me to use my work experience, accounting Education and skills to their best extent.
 
· [bookmark: _GoBack]HIGHLIGHTS OF QUALIFICATIONS
                                                                                                                           
· Excellent client relations and interpersonal skills 
· Strong communication and negotiation skills developed through 8 years of experience
· Knowledge of sociological topics such as social stratification, race and ethnicity, gender, deviance, urbanization and economic market theories 
· Proficient in Windows and Microsoft Office such as MS Word, Excel and PowerPoint
· Proven ability to learn quickly and adapt to rapidly changing situations
· Enthusiastic and self-motivated learner, able to work in a stressful environment.

· CORE COMPETENCE

▪ Providing Motivational Support ▪ Fostering Teamwork ▪ Managing Change ▪ Managing Performance
▪ Attention to Communication ▪ Analytical Thinking ▪ Technical Expertise ▪ Self Confidence
▪ Stress Management ▪ Flexibility 
	
· ACADAMIC AND PROFESSIONAL TRAINING 

· Bachelor of Commerce , Accounting, English department, Alexandria University, Egypt                                   2010
· Insurance Risk Managment . EIBFS, Abu Dhabi ,UAE                                                                                         2019
· Customer Service Excellence, EIBFS , Abu Dhabi ,UAE                                                                                     2019
· 3 M course (manging myself-managing work-managing team work)  Dubai,UAE                                                  2015    

COMPUTER SKILLS

· Quick Books 2010, Alexandria  University                                                                                                                                                                 
· Windows 7, Word 2007, Excel 2007, PowerPoint,  Outlook 2007, Access, Internet Explorer 7                                                                       
· ICDL Certificate, Commercial excel 
· MIMS, INSIS

· PERSONAL INFORMATION
                                            
Date of Birth: February 24, 1988 
Nationality :  Egyptian 
Marital status : Married 
Languages:  Arabic: Mother tongue –  English: Excellent 
Driving license:  Valid (Emirates driving license) 
Visa status:  Residence visa-company sponsorship  



· PREVIOUS EXPERIENCE

-Customr service officer- Consumer lines-Medical underwriting                                                               Feb 2016-Present
  Abu Dhabi National insurance company (ADNIC), Dubai, UAE
www.adnic.ae

· Understand the company’s insurance policies and products and be able to tell whether a policy covers
· Process insurance policy changes, renewals and cancellations
· Reported and followed up on claims
· Train the new hires.
· Leading the Endorsment team and provide a full supoort during the work day
·  Provide the reports required from managment,Brokers and clients.
· Genertae the client’s invoices.
· Medical cards Additions and Deletion throw the medical insurance system.
· Assisting the medical card members for their inquires
· Mentaining and arranging the claims documentations and assisting the members for that.
· Replaying to member inquires about the policy and its coverage
· dealing with members queries face to face, over the telephone and in writing
· Made meanigful suggestions to improve customer satisfaction ratings

-Premium Product consultant                                                                                                                2014-2016
American express, Dubai , UAE
www.americanexpress.com
· discusses client credit card needs and suggests how to meet those needs
· describes the terms of use for the cards and the price
· follows leads from other clients who may have interest in using the credit cards
· responsible for taking card orders from clients
· assists clients in resolving complaints about the credit cards or issues that may arise during card use
· Prospecting for a new client and follow up with the existing clients
· Gather market information & perform more complex product analyses on assigned products
· Prepare clients documentations required for cards application
· Cold calling and physical meetings with the new clients.

- Sales officer – Retail banking                                                                                                              2011- 2013                   
National bank of Egypt, Alexandria, Egypt
http://www.nbe.com.eg/                                                        
· Authorising loans and overdraft facilities.
· Setting up saving accounts and bonds.
· Assisting in the movement of money via payment mechanisms.
· Dealing with customer complaints that can't be solved by the front line staff.
· Implementing the new products, services and processes devised by head office.
· Representing the bank within the wider community and building relevant contacts.
· Opening and closing the branch daily and ensuring that the premises are fit for business.
· Meeting sales targets and managing budgets.
· dealing with customers queries face to face, over the telephone or in writing
· Serving customers at the counter.
· understanding customer needs, recommending suitable products and making sales
· processing paperwork from sales, change of customer details, closure of accounts 
· Promotes the bank's products and services to existing and prospective clients by utilizing available resources
                                              (Thank you for taking the time to consider my resume and i look forward to hear from you)
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