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Objective 

    To obtain a challenging position in a dynamic organization and be an integral part of growth oriented company. To utilize and grow my analytical, research and technical skills in Systems Administration.

Experience Summary
.

· Good technical skills & troubleshooting skills.

· Excellent communication and customer management skills.

Job Title History
Designation                            Company                                 Period

Technical Support Engg       THIRD EYE IT SOLUTIONS

   June 2011 – August 2019
Desktop support Engg          SMARTECH IT SOLUTIONS              March 2010 – May 2011

Computer Skills
  Client                 :   Windows® (2000 Professional, XP, Vista , Windows 7 , Windows 8 )
  Applications       :   MS Office (2000, XP, 2003, 2007)

                                 (Word, Excel, PowerPoint, Outlook), 
                                 VNC Viewer, Internet, Antivirus, Firewall, 

Technical Knowledge
· Assembling of PC

· Installation & Troubleshooting of Software & Hardware Devices

· Installation & Troubleshooting of  Operating System

· Configuration of Domain & Workgroup

· Installation & Configuration of Router, Switch, Modem 

· Installation & Configuration of Wireless Access Point, Bluetooth. 
Work Experience
Total Experience: 9 Years

1) Working as a Technical Support Engineer with THIRD EYE IT SOLUTIONS, Vyttila from June 2011 To September 2019
 1)  Supporting Of Computer Hardware & Networking.

2) Installation of Windows  2000 / 2003 Servers , XP professional , Windows 7 ,Windows 8

3) Troubleshooting Software through remotely using Net meeting, VNC viewer and Dame       ware

       4)  Escalation of customer issues with different levels of support.

       5) Configuration of Printers, Scanners through remotely.

2) Worked as Desktop support Engineer with SMARTECH IT SOLUTIONS, Kacheripady from March 2010 to May 2011

1) Supporting Of Computer Hardware & Networking.

2) Assembling of PC

3) Installation of Windows  2000 / 2003 Servers , XP professional , Windows 7

4) Installation & Troubleshooting of Client Operating System.

5) Escalation of customer issues with different levels of support.

6) Working with Outlook & Outlook Express.

      7)  Configuration of Modem, Printer & other Hardware Devices.
Academic
       1)   B.com from Mahatma Gandhi University, Kerala in the year 2010. 

2) Plus two with 52% from Board of Higher secondary examination, Kerala Year 2007.

3) SSLC with 56 % from Board of Public examination, Kerala
Technical Qualification
1) Master in Hardware and Networking from Network Academy Institute, S.A Road, Kadavanthara, Cochin

Languages Known
  English, Hindi and Malayalam
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  Name

                     :      Sajesh.P.S

  Sex


        :      Male

  Date of Birth
                     :      08th December 1989

  Father Name                        :      Satheeshan.P.V

  Marital Status
                     :      Single

  Nationality 

        :      Indian

  Caste & Religion                  :      Hindu 

Permanent Address             :      Pulimoottil (H) 
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                Vyttila




                Cochin – 682019                                                      

                                                       Kerala ,India.

Passport Details:
Passport no                    :    M7805891   

Date of Issue                  :   31-03-2015    

Date of Expiry               :    30-03-2025  

Declaration:


  I , Sajesh.P.S , here by declare that the above furnished information is authentic to the best of my knowledge.

Place: Vyttila              

                                          Sajesh.P.S
Date:   12-10-2019                           



