Reward points management system 
Objectives for developing Reward point’s management system
1. Database for storing users information
2. User interface for adding, deleting, modifying and updating user details
3. Modules for maintaining points information
4. Provide security by controlling fraud users.
5. Report generation module for finding out total number of users subscribed to information bar for month and year.
6. Communication method with users for updating new features and points system. This is done by email/sms.
Type 1: (10 days)
All the default values are set by developer
[bookmark: _GoBack]Type 2 : (15 days)

All values and rates can be editable


1. Point Conversion Rate
2. Minimum Points for First time redeeming
3. Minimum Points Balance for redeeming
4. Maximum Points for Redeeming
5. Maximum Discount for Reward Points 



1. There should be login based access to the system. A person should be able to 
a. login to the system through the first page of the application 
b. change the password after logging into the system
2. System users will be of 2  type – 
a. An administrator  
b. A customer 
Depending on the roles, system will be divided into 2 main modules
Administrative module
Customer Module 

3. Administrative Module - should allow administrators to 
i. create other users
ii. View users
iii. view rewards
iv. delete user etc 
(Add more functionality as suitable)
4. Customer details module should allow to
a. View the list of customer
b. View details of a customer and Infobar usage history on click on customer name/email-id
c. search, sort the customer on different fields
d. send email to the customer
e. check the bonus point status
f. Check customer requests for bonus points. This should receive as an email
g. Adjust number of bonus points automatically on allocation/selection of gift
h. Add/delete new reward schemes, product details in reward schemes
i. Send emails to user regarding reward points, queries, feedback, complains etc.

